
 

 (E) dive@orcascuba.com | (W) orcascuba.com | (T) +65 8339 5001 | 991B Alexandra Road, #04-08/11, Singapore 119970 
 

AYANA Lako di’a – On-board Dive Packages with OrcaNation 
 
 
Dive Packages:  

Sailing   # Of Dives Per Person  Per Couple 

2-night / 3 day Mon - Wed 4 $605 $1,089 

4-night / 5 day Mon - Fri  8 $1,210 $2,178 
 
 
Additional Services  

Additional Services  Per Person Per Couple  

Additional dives (On top of 4 or 8) price per dive $121 $236 
Night dive  $151 $296 
Private guide surcharge 50% per person  

  Private guide surcharge 25% per couple  
   

Price shown is Nett.  
 
Price Inclusive of:  
• 21% Tax and Service Charge 
• OrcaNation Dive Guide  
• OrcaNation Dive Equipment  
• Dive Insurance  
 
Booking promotion:  
All guests booking before 30 April 2019 will receive: 
- A complimentary copy of ‘Together We Can Turn Tides’ – a manifesto to Save the Oceans, 
Planet and Ourselves written by Orca Founder, Jeroen van de Waal.  
- 25% discount on additional dive courses.    
 
Terms and conditions:  
1. OrcaNation Dive Packages must be booked in advance according to the same trip booked 

as the accommodation package reserved on AYANA Lako di’a and is subject to availability. 
2. Maximum of 4 guests per Guide/Instructor.  
3. Additional Guides/Instructors may be required depending on age, course and dive 

experience.  
4. Dive Package must be paid in full as per Payment Terms. Extras engaged onboard must be 

paid upon check-out from AYANA Lako di’a. 
5. Additional park fees of approximately IDR 25,000 (US $2) per person will be applied during 

the booking stage, alternatively, fees can be paid directly to Orca’s Dive Centre at AYANA 
Komodo Resort prior to boarding AYANA Lako di’a. Please note pricing is subject to 
change following Komodo National Park regulations.  

6. All forms and liability releases must be completed prior to boarding AYANA Lako di’a. 
Forms must be completed at the OrcaNation Dive Centre situated at AYANA Komodo 
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Resort, Waecicu Beach. Please note that medical reasons may prevent the guest from 
diving.  

7. OrcaNation and AYANA Lako di’a reserve the right to rearrange the order of any itinerary, to 
cancel or substitute elements of any schedule without notice when local conditions force 
such changes. 

8. OrcaNation and the Dive Guides/Instructors can prohibit participation on dives at their 
discretion, based on lack of respect for ecological rules and regulations – or “handling” of 
any marine life, alcohol consumption between dives, or not abiding by international safe 
diving rules. In these cases, refunds will not be issued for any missed dives. 

9. Please note that languages other than English or Bahasa Indonesia can be requested with 
a minimum of 15-days advanced booking notice. However, such Guides/Instructors cannot 
be guaranteed. Additional costs may apply.  

10. Please understand that guests should not fly or reach an altitude of above 300m for at 
least 24 hours after repetitive dives over consecutive days, 18 hours following multiple 
dives and 12 hours following a single dive.  

 
Payment Terms:  
Full payment must be provided to OrcaNation at time of booking to secure your reservation.   
If booking via a group or an agent, their payment terms will apply. 
 
Cancellation Policy: 
We understand that plans can change. Should you need to cancel your booking, we ask that 
you notify us at your earliest convenience. All cancellations must be received in writing to 
komodo@orcascuba.com.  
The refund or cancellation charges will be payable depending on the amount of notice 
provided as per the below table. 
 
Cancellation Deadline Penalty  

60 to 31 days prior to departure  50% of the total dive package booked  

30 days or less than 30 days prior to departure 100% of the total dive package booked  
 
Any refunds outside of our terms will be subject to a claim on the guests Insurance Company. 
We are happy to provide a letter, which can be given to the insurer as proof of loss, though 
OrcaNation cannot be held accountable if the claim is rejected for whatever reason. 
OrcaNation is not responsible for any charges caused by the transfer process in the event of a 
refund and if there is any alteration of the exchange rate. A no-show for whatever reason, 
including but not limited to, flight delays, illness, or missing a scheduled dive time will mean a 
loss of payment and no refund. 
 
Travel Insurance: 
All divers MUST have appropriate international travel insurance at the time of booking 
OrcaNation activities. If the guest does not have travel insurance, they may not be able to 
recover cancellation charges, medical costs, repatriation and other expenses that may arise if 
things do not go according to plan. This is a prerequisite of joining an activity with OrcaNation.  



 

 (E) dive@orcascuba.com | (W) orcascuba.com | (T) +65 8339 5001 | 991B Alexandra Road, #04-08/11, Singapore 119970 
 

Illness: 
If the guest cannot complete scheduled individual or all dives due to ill health whilst on board, 
please understand that there will be no refund given, if required, a letter for travel insurance 
purposes to claim the value of missed dives can be provided. For illnesses prior to joining 
please see the above cancellation policy, which will apply. 
 
Weather: 
For closed port situations or bad weather, exchange products and/or other alternatives will be 
offered. As OrcaNation, in partnership with AYANA Lako di’a, offer overnight dive tours, if the 
guest chooses to not complete all dives signed up for in the course of the trip, they will still be 
liable for full payment. Rainy or cloudy weather is no valid reason for cancellation, and we 
strictly follow harbour master and AYANA Lako di’a’s recommendations on when to cancel a 
tour. 
 

Program Changes: 
OrcaNation, in partnership with AYANA Lako di’a, its subsidiaries and operators reserve the 
right to rearrange the order of any itinerary, to cancel or substitute elements of any schedule 
without notice when local conditions force such changes. OrcaNation and the Dive 
Guides/Instructors onboard can prohibit participation on dives at their discretion based on lack 
of respect for ecological rules and regulations, lack of respect – or “handling” of any marine 
life, alcohol consumption between dives or not abiding by international safe diving rules. In this 
case we will not refund you for the missed dives. 
 

Responsibility: 
There is nothing more important to us than the safety of our guests and all activities are 
carried out under strict and safe supervision. We ask guests to follow their Guide during all 
scuba diving activity, always ensuring they stay BEHIND and AT THE SAME LEVEL as the 
Guide. We expect guests to follow safe scuba diving practices at all times. 
OrcaNation is not responsible for any losses, damage, death, injuries, or claims whatsoever 
arising from, connected with, or related to any activities engaged in by guests while with 
OrcaNation or AYANA Lako di’a tenders at sea or in any port of call. This includes all shore 
excursions and transfers. Guests engage in all activities aboard or off the boat at their own 
risk. 
 
Force Majeure: 
OrcaNation is not liable for failure to perform their obligations if such failure is as a result of 
Acts of God (including fire, flood, earthquake, storm, hurricane, volcanic ash cloud, or other 
natural disaster), war, invasion, act of foreign enemies, hostilities (regardless of whether war is 
declared), civil war, rebellion, revolution, insurrection, military or usurped power or confiscation, 
terrorist activities, nationalization, government sanction, blockage, embargo, labor dispute or 
strike. 
 
How to Book:  
Please email komodo@orcascuba.com or dive@orcascuba.com with your booking enquiry. 


